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RAPID IMMUNIZATION SKILL ENHANCEMENT

Innovate | Improvise | Inmunize

RISE is an innovative, learner-centric, e-learning platform (mobile/web app)
designed to build the capacity of healthcare workers involved in routine
immunization in India. Conceptualised and developed by JSI under the guidance of
the Ministry of Health and Family Welfare (MoHFW), it leverages digital technology
to complement traditional classroom training by offering a self-paced learning
experience, thus revolutionizing how healthcare workers are trained. Designed to
enhance knowledge and skills, it also keeps the health care workers updated on the
evolving Universal Immunization Programme (UIP) guidelines. With its scalable -
design and user-friendly interface, the aim is to ultimately improve
immunization outcomes across the country.
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RISE MODULES

The RISE platform consists of 5 specialized modules, each developed based on the insights from a
comprehensive Capacity Building Needs Assessment. This assessment meticulously analyzed the training needs
of vaccinators at the field level, ensuring the content is tailored to meet their specific challenges and
requirements of vaccinators.
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Each module includes a pre-test and post-test, where learners must achieve a minimum score of 70% to generate a
certificate for that module. Upon completing all five modules, the learner will be awarded a Master Certificate.
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RISE ROAD MAP
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PROGRESS AT A GLANCE

Among the 1,50,194 learners in 324
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Go LIVE districts on the platform, - oo onme
98% of learners have started the
first module, and 94% have
completed all modules. Figure A
illustrates the module-wise

percentage progress of learners.
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Key Activities across RISE Intervention States

ARUNACHAL PRADESH

During field visits in Upper Siang, Lower Siang, and Dibang Valley districts, vaccinators received on-site handholding
support on using the RISE application, including offline access to modules and referrals, as well as new features such as
resource download, mobile number update, and password change.

The State issued formal letter to all 26 District Medical Officers to identify the newly recruited vaccinators and enroll
them in RISE platform.

87.6% RI Mentors successfully completed all five RISE modules, and the state has achieved a 95.9% completion rate for
Module 5

RAJASTHAN

New learners enrolled from Ajmer, Balotra, Barmer, Ganganagar, Hanumangarh, Jaisalmer, Jalore, Nagaur, Phalodi,
Sikar, Sirohi, and Udaipur.

Field visits along with hands- on support provided to learners across fifteen districts including Ajmer, Balotra, Banswara,
Barmer, Beawer, Dungarpur, Ganganagar, Hanumangarh, Jalore, Jodhpur, Kota, Pali, Phalodi, Sirohi, and Udaipur.

At state level, 97.4% of learners have completed Module 5.
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Key Activities across RISE Intervention States

UTTAR PRADESH

For the Rl Supervisors, Module 1 initiation rate is 85% and completion rate is 57% (Module was Go Live on 3rd October
2025)

Supportive supervision visits were conducted across 38 blocks and 22 districts to provide reorientation and handholding
to supervisors and learners.

Meetings were conducted in four districts (Etah, Agra, Etawah, and Banda) under the chairpersonship of the CMO, with
participation from the DIO, ACMO-RCH, MOICs, and development partners. The progress of RISE was reviewed and the
block-wise Rl Supervisor pendency sheet was shared. CMO assured RISE module would be completed by the Rl supervisors,
while the DIO emphasized their importance in strengthening supportive supervision; all MOICs assured timely c

The Module 5 completion rate of vaccinator is 99.3%.
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RISE Achievement of the Month

Congratulations on 100% Module completion

DISTRICT:
1.Upper Siang & Tirap, Arunanchal Pradesh

Leader of the Month

“I have received RISE training at the state level. During our field visits, it became clear that even
though vaccination workers put in 100% effort, small errors pose challenges to full coverage. Our
team is dedicated, but some issues remained in communication, session planning, community
engagement and proper handling of the vaccine, impacting the success of the campaign.
Sometime back, Block and District level front-line workers (ANM, LHV, CHO, SN) were trained
through 5 modules of RISE. In the training, detailed information was given on vaccine
management, injection safety, AEFI management, and communication and strategy formulation
with families hesitant in vaccination.

After completing the RISE module, there has been a significant improvement in the skills of the
vaccinator as well as the supervisor (Rl Supervisor). This has enhanced the planning, session
coverage, data quality and community participation of Tika Utsav, Pulse Polio and Td campaigns.
Not only the vaccinators, but the field supervisors have also been empowered, our supervisors

and vaccinators can solve the problems arising during vaccination in a better way. If any Dr. Prashant Ranjan
beneficiary comes with any problem after vaccination, then how to report it to the health worker DIO

is also learned in a better way through RISE module, which has further strengthened the Bareilly district,, UP
vaccination services in the district.

I thank the State, Centre, and especially the entire JSI team who supported our district through
the RISE training.”

All learners in Mau district, Uttar Pradesh completed Module 5 training in December
2025

“I am extremely happy that all the supervisor modules available in the Rise App have
been completed 100 percent. These have proved to be extremely useful and effective
for all the supervisors. All the necessary guidelines are immediately available through
audio and video on the app, due to which the vaccination has become very high
quality. During the regular vaccination session visits in the district, a significant
increase in the knowledge and capacity of the supervisor has been seen, which is a
commendable contribution of the Rise App and also from time to time by the team of
JSI organization. | express my heartfelt gratitude for the technical support provided
which has been extremely administrative.”

Dr. Sanjay Gupta,

District Training Officer
District Mau, UP
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What the RISE users have to say

Rahul Kumbat
CHO
Etah district, Uttar Pradesh

“When | read the five modules from the RISE app, | realized that it is an excellent training
tool. Which provides important contribution to maintaining the quality of vaccination. After
the RISE training, | learned a lot of important information that | did not know. Clear
information has also been received about AEFI management, identifying AEFI, how many
types of AEFI there are and the referral process. Apart from this, it is necessary to follow the
correct technique of vaccination, safety of the injection and keeping the beneficiary sitting
there for at least 30 minutes after vaccination and it is also very important to give four
major messages to the beneficiaries. Even today, if there is any doubt related to vaccination,
I login to the RISE app and get its solution immediately. RISE App has made the work of us

and our workers more accurate, confident and quality.”

Ms. Yakam Maro,
Health & Wellness Officer
Ligu SC-HWC, PHC-Mite,

Kamle District

“The RISE program has greatly enhanced my professional skills as an HWO and
vaccinator. Through its interactive modules, I've strengthened my expertise in
vaccine safety, handling, and community education. The course specifically helped
me tackle field-level challenges like vaccine hesitancy with greater confidence. | now
feel fully prepared to deliver safe and efficient immunization services, making a real
difference in grassroots public health."

http:/lrisemohfw.in/rise-bulletin
For further details, please contact: JSI India, AWFIS, 7th Floor, Gate # 3 & 4, Ambience Island, NH-48, Gurugram, Haryana, 122022
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